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Mission Statement

¢CKS YA&adarazy 2F GKS {0240 /2dzyie {K
serve and protect public safety by providiagital communications link
between the community and their public safety responders. We
recognize both as our customers. In furtherance of our mission, we are
committed to:

¢ The highest standards of integrity and customer service

o Efficient andeffective aquisition and dissemination of

information.
e Accountability for performance and conduct
e Continuous improvement through professional development.




Scott County Sheriff’s Communications

Captain Jeff Swedin
PSAP Coordinator Lori Adamietz

911 Dispatch Sergeants:
Dawn Ganske
Lynette Ancel
Ashlee Sames

911 Dispatchers:
Kelley Callaha&knnenga
Joyce Paul
Emily Lissick
Kathy Abbott
Rob Indrebo
Mitzi Keller
Angie Quast
Shawn Amundson
Greg Lenon
Carrie Bauer
Kelly Kaeding
Marie Lefever
Mickey Young
Katie Kornder (Intermittent partime)




Awards

2012Meritorious Service Award
Excellence in Performance
Mitzi Kellar¢ Katie Kornder, Angie Quastront row left to right)



http://teamscoop/div/CountySheriff/dispatch/home/Dispatch Photos/Angie's Spirit of Scott Award 2012.JPG
http://teamscoop/div/CountySheriff/dispatch/home/Dispatch Photos/Meritorious Service Award 2012.JPG

Training and Events

The dedicated 911 Dispatch Staff contim to promote the 911 Center ia
positive way through participation in a number of volunteer events:

Scott County Citizens Academy
Scott County Fair

Scott County Futureeaders Day
Special Response Team (SRT)
911 Speakers Bureau

The 911 Dispatchers took advantage of a number of training opportunities in
2012 including:

SCALE Universitgcott County Leadership Training
APCO/NENA/MSA Conference

BCA CJIS Training

BCA 911 bimicide Caller

Crisis Intervention

Professional Excellence for Women
Protecting Law Enforcement Responders
Active Shooter

Customer Service and Management
Advanced Law Enforcement

Bridging The Communications Gap
Pipeline Safety & Awareness

North AirConference

Fire Extinguisher Training

Code Red Emergency Communications Network




HIGH-SPEED NOTIFICATION

The cornerstone of emergency preparedness
plans, the system is used for a variety of
communications functions.

Attention Sco_& County citizens and business leaders!

The 911 Speakers Bureau Isan opportunity to requesta 911
_ Dispatcher to speakata meeting or event for your business or
organization! R

The goal is to educate and inform Scott t:,oum:‘yT businesses and
groups about how the 911 Communications Center works.

Learn how 911 works and the basics of what happens when you
~ needtocall 911, ) Ry
'The:Speake‘t's Bhi'egu will be offered free of charge to citizen

groups and businesses of Scott County.

Take advantage of this opportunity to b
handle any emergency that may arise.



http://teamscoop/div/CountySheriff/dispatch/home/Dispatch Photos/Fire Extinguisher Training 03.19.12 - Joyce.JPG
http://teamscoop/div/CountySheriff/dispatch/home/Dispatch Photos/Fire Extinguisher Training 3.19.12 - Emily.JPG

Public Safety Partners - Fire/EMS

Savage Fire Department

Chief Joel McCaoll

Prior Lake Fire Department

Chief Doug Hartman

Shakopee Fire Department

Chief Rick Coleman

Jordan Fire Department

Chief Steve Kochlin

Belle Plaine Fire Department

Chief Randy Koepp

New Prague Fire Department

Chief Jerry Novak

Elko New Market Fire Department

Chief Todd Friedges

Mdewakanton Fire & EMS Department

Chief Jim Muelken

Allina Ambulance

Ridgeview Ambulance

North Ambulance



http://teamscoop/div/CountySheriff/dispatch/home/Dispatch Photos/Savage neighbor photos 001 Before.JPG

Public Safety Partners 7z Law Enforcement

3AT OO0 #1 O1 OU 3 E A C Sheriff Kevin Studnicka
SavagePolice Department Chief Rodney Seurer

Prior Lake PoliceDepartment | KAST . Aftf hQ
Shakopee Police Department Chief Jeff Tate

Jordan Police Department Chief Bob Malz

Belle Plaine Police Department Chief Tom Stolee

New Prague Police Department Chief Mark Vosejpka

Elko New Market Police Department | ChiefSteve Mortenson
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Statistics - Phones

e Statistics for 2012 reveal @18% decrease in total phone cgli®cessed by the 911
Center.

¢ The number of administrative calls decreased substantially; however the number of 911
calls has increased over tipast few yearsreaching approximately 26% of the total
calls.

e Approximately 25% of the total calls were outgoing calls.




@ Admin
oPBX

911 Calls 42.345 calls 26% of calls
Admin Line Calls 110,367 calls 66% of calls
PBX Line Calls 13,304 8% of calls




2012 Phone Call Overview

®E Landline
m Abandoned Landlin
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O Wireless
= Abandoned Wirelesd
=@ Outbound

1,210

e 27% ofthe incomingcalls werefrom wireless (cell) phong29,694).

o Approximatelyl0% of wireless calls are abandoned calls (4,153), caused by a
disconnection prior to the 911 Dispatcher answering the call. This may be a result of a
pocket dial, a prankall, or an intentional interference with a 911 call.
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e Fridays and Saturdays continue to have the heaviest call loads of the week, with Mondays and
Thursdays following closely behind Saturday.
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